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Pazarlama & Satis

0GUK E-POST
HAZIR SABLON

Ilk temas, takip, toplanti ayarlama

ilk temas icin 6 farkh giris
Takip, vazge¢cme ve yeniden deneme

Konu satirlari ve sik yapilan hatalar

n YTK Academy - ytkacademy.com.tr



"A'S YA SOGUK E-POSTA 15 HAZIR SABLON Y YTKAcademy

Dort satirlik iskelet
Her soguk e-posta icin

. Why you: sentence about THEM, not about you
. Problem: problem you solve

. Proof: real result or customer

. Ask: small, clear request

Onlar hakkinda bir ctiimle, ¢6zdugilin sorun, bir kanit, tek ve kli¢lk bir istek.

02 ilktemas 6

1. Sorun odakh
Subject: at ?
Hi (B,
I noticed that is expanding into -Germany
Many companies at this stage struggle with QLERS-ERs[ARAZISTE .
lle hetp cut delivery delaysh

Would a 15-minute call next week make sense?

Best,

Your name

Karsl tarafin biyilik ihtimalle yasadigi soruna deginerek baslar.

2. Ortak tanidik

Subject: LA{IEIMMLliks:Iokd suggested I reach out
vi (.
Mutual contact EUEREEGHELERGER SR IIAN IR LY new CRM tools

We recently helped with the same project.

Are you open to a short call this week?

Best,

Your name

Ortak tanidik varsa konu satirinda kullan; agilma oranini en ¢cok bu artirir.
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"A'S YA SOGUK E-POSTA 15 HAZIR SABLON Y YTKAcademy

02 ilktemas (devam)

3. Tetikleyici olay

SIS o] [ Rl the new funding round
i (.
(o) [N VAR S W Sl the funding round FEEEECIEES is now

a priority for you.

RGN [o TR N [ B -1 [l onboard new staff faster [

Worth a quick chat?

Best,

Your name

Yatirim, yeni ofis, yeni Uirlin gibi bir haber iyi bir giris sebebidir.

4. icerik paylasimi

Subject: Idea for RoJVigie]akXentyls T[]
i (T,

I read your post about (UL JuIgMNAL-Iik#Xls] and found it useful.
I put together ERICIAMCHEL4RERd that might help your team.

Shall I send it over?

Best,

Your name

Toplanti yerine kiicuk bir deger 6nerir; cevap vermesi kolaydir.
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02 ilktemas (devam)

5. Dogru kisiyi bulmak

Subject: Who handles Y conon &
v (.

I'm trying to find the person responsible for
at . Is that you, or could you point me to the right person?

Thank you,

Your name

Kimi arayacagdini bilmiyorsan kisa ve durust bir soru sor.

6. Etkinlik sonrasi

Subject: Good to meet you at RiEEE:IIaSN N F-RAs
i (.

It was good to meet you at fdi:BE¥:Efd. You mentioned that
reporting takes your team too long}

I'd like to show you how we handle that. Do you have 20 minutes
next week?

Best,

Your name

Tanistigin yeri ve onun soyledidi bir seyi hatirlat.
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03 Takip 5

7. Birinci takip (3-4 giin sonra)

W onc )

Just following up on my email below.

Kl reducing delivery delays JERNoIate]akh oV o] oBRVZo TURE o o b K30 [VF-Y ol of =] o4

Best,

Your name

Ayni e-postayi tekrar etme; tek bir soruyla hatirlat.

8. Deger ekleyen takip
Hi (.
I thought this might be Us on how
YAl the same problem}
Happy to walk you through it if it's relevant.

Best,

Your name

Her takipte yeni bir sey ver; sadece "gordiiniz mu" deme.

9. Zamanlama sorusu

i (.

I know timing matters. If this isn't a priority right now,
would it be better to reconnect in [SERNEINY?

Best,

Your name

Hayir demeyi kolaylastirirsan cevap alma ihtimalin artar.
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03 Takip (devam)

10. Vazgecme e-postasi

i (.

I haven't heard back, so I'll assume this isn't relevant
for now. I won't follow up again.

If things change, you know where to find me.

Best,

Your name

Son e-posta; nazikge kapatir ve gogu zaman cevap getirir.

11. Aylar sonra yeniden deneme

Subject: Checking in

o

We spoke briefly in .
Since then, we've added EEGEEREIIN that addresses that.
Is it worth another look?

Best,

Your name

Onceki temasi hatirlat ve neyin degistigini séyle.

04 Toplanti ve sonrasi

12. Olumlu cevaba yanit
i (.

Thanks for getting back to me. How about QEELENACRSHCL)
or [ECHEREVAC SRRl (CET)? I'll send an invite once you confirm.

Best,

Your name

iki secenek ver ve saat dilimini belirt.
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04 Toplanti ve sonrasi (devam)

13. Toplanti teyidi
Hi (B,
Looking forward to our call tomorrow at pEHCICEYN.
I'd like to cover two things: ‘your‘ current process JEIMhow we could help
Is there anything else you'd like to discuss?

Best,

Your name

Bir glin 6nce giindemi iki maddeyle hatirlat.

14. Toplanti sonrasi 6zet

v (T,

Thanks for your time today. As discussed:
SR GUENCEMa solution by Q21

SRRl a proposal aA Friday B

- We'll speak again on REdiEE¥4d:.

Best,

Your name

Kim ne yapacak, ne zaman: i madde.

15. Olumsuz cevaba yanit

1 (.

Thanks for letting me know, I appreciate the reply.
Would it be OK if I checked in again in [ERRNONINS’

Best,

Your name

Tesekkiir et ve kapiyi acik birak.
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05 Konusatirlan 8

Quick question about your onboarding
process

ise alistirma siireciniz hakkinda kisa bir soru

2 ldeafor Company [Sirket] igin bir fikir

ENals), a thought on ORKCNIecKoU [isim], 6deme sayfaniz hakkinda bir diisiince

page
4 Mutual contact suggested we talk [Ortak tanidik] konugsmamizi 6nerdi
5 Congrats on the launch Lansman igin tebrikler
6 Company + Your company [Sirket] + [Senin sirketin]
7 Following up on the trade fair Fuarin ardindan
8 Should I close your file? Dosyanizi kapatayim mi?
06 ise yarayan ciimleler 8
9 I'll keep this short. Kisa tutacagim.

10 1came across your profile on LinkedIn.  Linkedin'de profilinize rastladim.

We work with companies like GIISN [Benzer sirket] gibi sirketlerle ¢alisiyoruz.

company .

12 Is this something you're looking at? Bu, glindeminizde olan bir konu mu?
13 Would it make sense to talk? Konusmamiz mantikli olur mu?

14 If not, no problem at all. Degilse hic sorun degil.

Feel free to forward this to the right

person. Bunu dogru kisiye iletebilirsiniz.
Daha fazla ayrinti gondermekten

16 Happy to send more details. memnuniyet duyarim.

©
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07 Sikyapilan hatalar .

v Hi Anna, I noticed that your team is hiring in Berlin.
Kendini degil kargl tarafi anlatarak basla; isimle hitap et.

18 X hwantte-introduece-ourproducts-and-serviees:
v We help logistics teams cut delivery delays.
Uriin listesi yerine ¢6zdiigiin sorunu tek ciimleyle sdyle.

19 X Pleasereply-asseon-aspossible:
v Would a 15-minute call next week make sense?
Baski yerine kiicik ve net bir istek yaz.

20 X bBidyotseemylastemail?
v 1thought this case study might be useful.
Takipte sitem etme; yeni bir deder ekle.

21 X We-arethebestand-echeapestinthe-market:
v We reduced delivery delays for a named customer.
Kanitlanamayan iddia yerine gercek bir sonug ver.

22 X teokingforward-to-yourpeositiverephy
v Let me know either way.
"Olumlu cevabinizi bekliyorum" ingilizcede baskici durur.

ytkacademy.com.tr - Mesledine 6zel birebir ingilizce - ilk 15 dakikalik tanisma gériismesi licretsiz 9
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BU KAYNAKLA NRSIL GALISMALI?

Sablonu kopyala, sari isaretli yerleri doldur. Karsi tarafa 6zel en az bir ciimle
yazmadan gonderme.

E-posta bes climleyi gecmesin ve tek bir istekle bitsin: genellikle 15 dakikalik bir
gorlisme.

Orneklerdeki sonuc rakamlari yer tutucudur; yalnizca kanitlayabilecegin gercek
sonuclari yaz.

KENDi NOTLARIN

YTK 107 - PAZARLAMA & SATIS

BUNLARI KENDI ISINDE, BIREBIR DERSTE GALIS

Kaliplari bilmek ilk adim. Asll is, onlari kendi mesleginde ve gercek konusmada

kullanabilmek. Dersler birebir ve meslegine 6zel; ilk 15 dakikalik tanisma gorusmesi
Ucretsiz.

ytkacademy.com.tr
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